
e-Benefits is an online resource for veterans and active service members to find benefits information. 
Visit the homepage here: https://www.ebenefits.va.gov/ebenefits-portal/ebenefits.portal

At the top of the page there should be a link among the toolbar items labeled “Access my 
Documents.” Click this link.

From here, in order to access and request documents [DD14, Verification of Service Connected 

Disability, etc.], look for the subsection [mid page] marked “Log in or Register for e-
Benefits” and click on the button marked “Register” to the right. You will be presented 
with several options, select the last one marked:

I have none of the above, but I am registered in the Defense Enrollment Eligibility Reporting 
System (DEERS).

From here follow the registration process and access your documents. Some documents are available 
instantly, while others require a waiting period of 24-72 hours [like a copy of original DD214].
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